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INTRODUCTION  
Login to the Customer Self -care Interface  
Your UsVox Support Department will provide you with a URL and credentials for logging in to the Customer 
self-care portal upon  finalizing programing you r Hosted PBX services.  
Go to our website: http://www.usvox.com/  and press the tab Login® ( http://www.usvox.com/login.html  ) 
 

 

 
On Administrato r Login, press the Admin Interface® button 
 

 
 
At the login page used the credentials you received from our support department  
 

 
 
If you need to reset your password please press  button  you must be register  to use this feature 
please ask you system admin istrator.  

 

 

http://www.usvox.com/
http://www.usvox.com/login.html
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Overview  
The Customer self -care interface was designed for end -users to access their profile data, check billing 
information, download invoices and, most importantly, manage their IP Centrex settings. The front -end design 
offers simple and intui tive navigation. This includes an easy -to-use structure of menus and controls, graphic 
icons and improved presentation of information.  
For your convenience, the customer self -care interface is divided into four tabbed sections:  

¶ Dashboard (your home page)  
¶ My Profile  
¶ IP Centrex  
¶ Billing Information  

 

At the top of the interface you can always view billing information such as your balance, credit limit, etc.  
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Common Features  
Most of the data on the self -care portal is formatted like a page and sorted into c olumns. You can go to the 

next page or the previous page, jump to the first or last page, or use the Refresh  icon to update any of the 
pages. You can also change the number of columns and sort them in ascending or descending order by 
clicking your mouse on the name field of any of these columns. If you point your mouse at the name field you 
will see a triangle; click on it and a drop -down menu will appear. You can choose how to sort your data and 
add or remove columns by check -mark or uncheck -mark items i n the drop -down menu:  
 

 

 

Action Buttons  
The top right hand side of the interface provides you with the following information and actions:  

 

1. You®re ID and a login name that was used to log in. 
2. The Logout button that terminates your current session on the we b interface. Also, you can change 
your password here if necessary.  

   

In order for changes to take effect when adding/editing information, you need to click the Save  icon on 
the appropriate page. If you do not want to save the information entered ² just press Cancel.  
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DASHBOARD  TAB 
Your home page is organized like a dashboard so that you can easily view the most important information 
separated by category into different windows. In addition, these windows can be moved around, rearranged 
or minimized as  you wish.  
You will see three information windows on the Dashboard:  
 

 

Column  Description  
Contact Information  Here you can view your contact info such as address, email, etc.  

Brief Billing Information  
This reflects thumbnail billing information such as your current balance 
and credit limit.  

Recent Calls  
This table lists the most recent calls and call details generated by your 
phone lines (account IDs on the web interface).  
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MY PROFILE TAB 
The My Profile tab allows you to view and change your persona l (or your company®s) details such as contact 
information, personal info, password, etc.:  
 

 

 

Tab  Description  
General  Here you can enter general information such as company name, address, etc.  

Extra Information  
Here you can define extra information (su ch as driver®s license ID or tax code) in 
addition to standard information. The fields for this tab are set by the Administrator.  

Settings  Here you can choose the language to be used on your self -care web interface.  
Change Password  Here you can change your current password for the self -care portal.  
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IP CENTREX TAB 
This tab allows you to manage phone lines, add extensions and hunt -groups and configure other IP Centrex 
services. Here you can also modify the options for separate phone lines.  
 
General . Paging / Intercom  
 

 

 

Field   Description  

Paging / Intercom  

Intercom calls enable users belonging to the same group to use two phones 
like on -door speakerphones. Here you can see whether this feature is 
enabled or not for your phone line.  

Paging / Inte rcom Prefix  

This appears only if Paging / Intercom is enabled; this is a special code that 
is dialed before the other extension number to automatically connect both 
extensions. When a two -way audio channel is established, speakerphone 
mode is immediately a ctivated on the phone of the party being called.  

Extension Number Length  
Here you can see the number of digits for an extension number (e.g. 3, as 
per usual). Keep this in mind when adding extensions.  

 
HOW THIS FEATURE WORK?  
Programing example: Paging / Intercom: check mark, Paging / Intercom Prefix: 800  
Dial 800 + EXT number to page intercom an extension, if the other side is on a call the page will be 
converted to a regular intercom call  
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Extensions  
Here you can define a list of extensions for phone l ines within your IP Centrex environment. You can easily add 
new extensions or change existing ones without any actual reconfiguration of your phone.  
 

 

To add a new extension number, click the  Add Extension button and enter the following 
information:  

¶ Extension Number ² Type in the number the end -user will dial on his phone (an extension 
number should contain only digits).  

¶ Extension Name ² Enter the logical name for this extension (e.g. name of the person using this 
line: ¯John°). 

¶ Assigned To Phone Line  (Account Number)  ² This is the number that the extension is associated 
with. Here you should specify one of your phone lines by selecting it from the drop -down list. 
(Note that each phone line from the list can only be used once.  
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Once all the information is  entered, click the Update button. You can easily change the number and extension 
name and manage phone line assignments by simply clicking on that extension number or on the Edit  
icon. To remove the extension from the list, click the Delete   button.  

To view and edit information about the extension, press the Configure icon next to the extension number. 
You will see the Edit Extensions page (note that some details are read -only):  
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Phone Lines  
Here you can view the full list of phone lines and configure  them if necessary:  
 

 

Column    Description  

Configure  Click on the Configure icon to edit the settings for a particular phone line.  

ID  The primary identification for this phone line.  

Idle, days  The amount of days the phone line has not been in use.  

Available Funds  The amount of funds available for the user to spend on services.  

Type  
The type of phone line. It may either be ¯Debit° or ¯Credit.° ¯Credit° is usually 
associated with Hosted PBX EXT or DID's  

Product  The product assigned to a particular phone line.  

Batch  
Batch is a group of phone lines under the same logical name. Here you can see the 
name of the batch that a particular phone line belongs to.  

UM Enabled  

The UM field shows whether UM services are enabled or disabled for a particular 
phon e line. When they are enabled, the icon  is shown. The field with an icon 
indicates that UM services are disabled.  

Forwarding Enabled  

The forwarding field shows whether this function is enabled or disabled for a 
particular phone line. When it is enabled,  the icon is shown. The field with an icon 

indicates that forwarding is disabled.  

SIP 
When the phone line is used by a phone to register with the SIP server, the  icon is 
shown  

 

You can also view phone lines grouped by batch by clicking the  Group by  Batch button located 
at the top or bottom of the page:  
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You can configure forwarding when it is enabled for the phone line. Just click the Configure icon next to 
the phone line to go to the Edit Phone Line page. There are several call forwarding modes: Fo llow -Me, 
Advanced Forwarding, Forward to SIP URI and Simple Forwarding.  

 

Follow -Me Forwarding Mode  
Using follow -me you can forward calls to multiple destinations. You can also configure it so that each of these 
destinations will be used during its own time  period.  

1. In the IP Centrex section, choose Forwarding.  
2. Click  Add New Number.  

 

3. Enter the following information:  
¶ Number ² Enter a number for redirecting calls (e.g. 35644890078).  
¶ Description ² A short description for this number.  
¶ Ring for ² If a call is n ot answered, set the number of seconds it will ring for until it is forwarded to 

the next number on the list.  
¶ Use this number ² Choose the period during which the number is used. If you check the box next 

to Always, the call will always be forwarded to you r cell phone. If you want to forward calls to a 
cell phone only during a specific time period, check the box next to Only at the following time 

interval  field and click the icon to define that interval. Please consult the Time period wizard  
section for mo re information  Page 12 .  
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4. Click the  Save icon to save the results of your work.  
5. Repeat steps 2 -4 until all the desired follow -me numbers have been added.  

Time period  wizard   

With the period definition wizard, you can easily define the time period for which a number (e.g. a follow -me 
number) will be used. If you want the number to be permanently active, click the Always button at the bottom 
of the Period Wizard page. Otherwise, define the desired period. (Times given are based on a 24 -hour clock, 
i.e. 8pm is the same as 20:00.)  

The following example illustrates the process of creating a period within the Monday -Friday workweek that 
starts at 8pm and lasts until 8am the next morning:  

 


